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HEARTFELT FROM THE PRESIDENT

The months of February and March were extremely impactful in the sense that the 
Annual Ethics Seminar 4.0 held on February 21, 2026 at the Taj Lands End was a 
blockbuster. Two panels with four panelists each including a moderator highlighted 
important questions facing the corporate world. The Event (primarily supported by 
Tatas and VIP) saw many a corporate honcho attend and as usual it was covered by 
way of an Advertisement in the ET Panache.    

The Jamnalal Bajaj Awards held on March 24, 2026 had, once again, a record 
collection and a big audience underlining the importance of Fair Practices in 
Business. Major companies including Charitable Association were the Winners 
proud to take back home the Trophy and Certificate alike.  The highlight of this 
Event was a crisp and enlightening speech from our Chief Guest – Amisha Vora, 
Managing Director, Prabhudas Lilladher. Of course, a sumptuous dinner followed 
where people warmly networked bringing the evening to a pleasant close. Also, we 
were Community Partner to an Event in Kolkata - CAFÉ EXPO - organised by our 
West Bengal Chapter Head and  Executive Committee Member Kavita Agarwal.  
Spanning over two days, it was well attended and addressed the issue of Health 
comprehensively.

This time an interesting read is an Article on how the War affects the Consumers by 
our Advisory Board Member Dr. Rumki Majumdar in which I co-authored, where 
we underscore the need for the Government to act proactively.  It was published on 
the Edit Page of the Times of India. Our Advisory Board Member and regular 
contributor Jagdeep Kapoor enlightens us on how there is a boom in the Biscuit 
Market.  Our Executive Committee Member Pramod Shah educates us on the new 
Labour Codes.  Four articles - Menstrual Hygiene being a fundamental right 
(co-authored with our Executive Committee Member Pracchi Mehta), Gut Health 
in the corporate world (co-authored with our Executive Committee Member Neha 
Ranglani), Resilient Leadership (co-authored with our Executive Committee 
Member Leena Gupta) and the travails of a professional woman in her house (who 
is otherwise confident in the Boardroom) (co-authored with our Invitee Member 
Diana Mehta) were carried in Business India.  Hope you enjoy reading them.  An 
op-ed piece on how the war has affected the common consumer with our Advisory 
Board Member Dr. Rumki Majumdar was carried in the Times of India.     

To be invited for the “World Consumer Rights Day” organized by Bureau of Indian 
Standards on March 18 was heartwarming as I got an opportunity to talk about 
CFBP and its activities and how the products sold in the open market have to be 
safe.  Some photos have come out well and their Press Release is laudatory.

CFBP continues to achieve dizzier heights as we go along. I have focused on 
ensuring that CFBP traverses uncharted paths and have put in a determined effort in 
that direction with the capable assistance of my entire Team. At CFBP, we work 
hard to succeed.   

I end with a quote from that great American Cosmetics Businesswoman, 

                 I never dreamed about success, I worked for it.

                                                                                             Estee Lauder

SWAPNIL S. KOTHARI
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BUREAU OF INDIAN STANDARDS (BIS)

14

Ministry  of C onsum er A ffa irs ,
Food  & P ub lic  D is trib ution  

Gov ernm ent of Ind ia  

Time :  09:30AM - 01 :00PM (Followed by Lunch) 
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18th March, 2026

BUREAU OF INDIAN STANDARDS (BIS)



16

 BUREAU OF INDIAN STANDARDS
(BIS) PRESS RELEASE

Mumbai, March 18, 2026: Bureau of Indian Standards (BIS), under the aegis of the Ministry of 

Consumer A�airs, Food & Public Distribution, successfully organized a Industry-Consumer connect 

programme to mark World Consumer Rights Day 2026 in Mumbai.

Shri Pinaki Gupta, Scientist-E & Head, Mumbai Branch O�ce (BIS), delivered the welcome address, 

setting the tone for the occasion by emphasizing the importance of consumer awareness and 

standardization.

The inaugural address was delivered by Shri V. Gopinath, Deputy Director General (Western Region), 

BIS, who highlighted the critical role of standards in safeguarding consumer interests and ensuring 

quality and safety across products and services.

The programme featured distinguished Guests of Honour, Shri Swapnil S. Kothari, President, Council 

for Fair Business Practices, and Prof. (Dr.) Amol Deo Chavhan, Dean of Academics and Director, IQAC, 

Maharashtra National Law University, Mumbai. Shri Swapnil S. Kothari focused on the importance of 

ethical business conduct and self-regulation in today’s competitive market landscape. He emphasized 

that while regulatory frameworks and standards laid down by institutions like BIS are critical, true 

consumer protection begins with the intent of businesses to operate fairly.

Prof. (Dr.) Amol Deo Chavhan brought in a legal and academic perspective on consumer rights. His 

address elaborated on the evolution of consumer protection laws in India and the increasing 

relevance of legal awareness among consumers. He discussed how legislations, including the 

Consumer Protection framework, empower individuals to seek redressal and ensure accountability.

The technical sessions covered key topics relevant to industry and consumers alike. Shri Anurag, 

Scientist-C, BIS, delivered a presentation on “BIS Certi�cation Enabling Ease of Doing Business,” 

emphasizing how certi�cation frameworks support quality assurance and market access. This was 

followed by sessions on “Recent Developments in Hallmarking” by Shri Ashish Wakle, Scientist-D, BIS, 

and “Future of Standardization” by Shri Shivam Agarwal, Scientist-D, BIS.

The programme concluded with a vote of thanks by Dr. Anil Kapri, Scientist-E & Head, Western 

Regional Laboratory, BIS. The event witnessed active participation from stakeholders including 

industry representatives, academia, and consumer organizations, reinforcing the shared commitment 

towards consumer empowerment and quality consciousness.
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38TH CFBP JAMNALAL BAJAJ AWARDS
JURY MEETING @ BAJAJ BHAVAN
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26th March, 2026

NAVBHARAT TIMES



27th - 28th March, 2026, Kolkata
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CAFE EXPO
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Source by : Business India 
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Source by : Business India 
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Source by : Business India 
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India is on the cusp of a signi�cant transformation in its labour law 
framework with the implementation of the New Labour Codes. These 
reforms, which were introduced between 2019 and 2020 and formally 
noti�ed on 21st November 2025, are set to come into e�ect from 1st April, 
2026. They represent one of the most comprehensive overhauls of labour 
legislation in recent decades, aiming to simplify regulation, enhance 
worker protection, and align the country’s labour ecosystem with the 
needs of a modern economy.
From Fragmentation to Consolidation: For decades, India’s labour law 
regime was governed by a complex web of 29 central legislations 
addressing wages, industrial relations, social security, and working 
conditions. While these laws were rooted in the objective of safeguarding 
workers’ rights, they gradually led to overlapping provisions, inconsistent 
de�nitions, and signi�cant compliance challenges. This fragmentation 
created ambiguity for employers and inconsistencies in enforcement for 
employees.
The New Labour Codes mark a decisive shift away from this fragmented 
framework by consolidating these 29 laws into four comprehensive codes. 
As management thinker Peter Drucker aptly observed, “The greatest 
danger in times of turbulence is not the turbulence, it is to act with 
yesterday’s logic.” These reforms re�ect a conscious move away from 
outdated regulatory approaches toward a streamlined and 
forward-looking system.
Understanding the Four Labour Codes: The new framework is built 
around four key pillars, each addressing a distinct aspect of labour 
regulation:
• The Code on Wages, 2019 introduces a uniform de�nition of wages, 
extends minimum wage protection to all employees, and ensures greater 
consistency in wage structures across sectors. It also reinforces the 
principle of equal remuneration, thereby reducing disparities and disputes.
• The Industrial Relations Code, 2020 governs trade unions, conditions of 
employment, and mechanisms for dispute resolution. It seeks to strike a 
balance between providing �exibility to employers and safeguarding 
workers’ rights, while promoting stable and harmonious industrial 
relations.
• The Code on Social Security, 2020 integrates various welfare legislations 
and extends bene�ts such as provident fund, gratuity, and insurance to a 
broader segment of the workforce. Notably, it includes gig workers, 
platform workers, and the unorganised sector, re�ecting the evolving 
nature of employment in the digital age.
• The Occupational Safety, Health and Working Conditions Code, 2020 
consolidates provisions relating to workplace safety and welfare, ensuring 
safe, hygienic, and humane working environments across industries, along 
with enhanced protection for employees.
Together, these codes aim to eliminate inconsistencies, simplify 
compliance requirements, and create a uniform legal framework that is 
easier to interpret and implement.
Bridging the Productivity Gap: India today enjoys a demographic 
advantage, with one of the largest workforces in the world. However, 
labour productivity remains a challenge when compared to developed 
economies such as Germany and Japan. Additionally, a signi�cant portion 
of India’s workforce continues to operate in the informal sector, limiting 
access to structured bene�ts and social security. These challenges stem 
from structural issues such as limited formalisation, skill gaps, and 
inadequate technological integration rather than a lack of capability. As 

Ratan Tata observed, “Take the stones people throw at you, and use them to 
build a monument.” The New Labour Codes present an opportunity to 
address these structural gaps and improve e�ciency, productivity, and 
inclusivity.
Lessons from Industrial Relations: The evolution of labour laws in India 
cannot be discussed without acknowledging the role of trade unions. 
While unions have historically played a vital role in protecting workers’ 
rights, certain approaches have had unintended consequences.
The movement led by Datta Samant during the Mumbai textile mill strikes 
of the 1980s is a notable example. What began as a demand for better 
wages ultimately resulted in prolonged industrial disruption, closure of 
mills, and large-scale unemployment. This episode highlights the 
importance of balancing labour welfare with industrial sustainability.
Impact on Employees: From an employee perspective, the New Labour 
Codes introduce several progressive changes. The universalisation of 
minimum wages ensures broader wage protection, while the 
standardisation of wage de�nitions strengthens long-term �nancial 
security through increased contributions to provident fund and gratuity.
The requirement of issuing appointment letters enhances transparency in 
employment relationships, and the introduction of a de�ned 48-hour work 
week with clear overtime provisions improves regulation of working hours. 
Importantly, the inclusion of gig and platform workers within the ambit of 
social security re�ects a forward-looking approach that extends protection 
to previously unregulated segments of the workforce.
Implications for Employers: For employers, the reforms bring both 
opportunities and responsibilities. The simpli�cation and digitisation of 
compliance processes are expected to signi�cantly reduce administrative 
burdens and improve ease of doing business. However, organisations will 
need to realign salary structures, update compliance systems, and plan for 
increased �nancial commitments toward statutory bene�ts.
The enhanced focus on workplace safety, employee welfare, and inclusive 
policies, particularly those supporting women employees, signals a shift 
toward more responsible and sustainable business practices.
Alignment with Global Standards: The New Labour Codes also bring India 
closer to global labour benchmarks advocated by the International Labour 
Organization. As a founding member of the ILO, India has long been 
committed to promoting “decent work for all,” encompassing fair wages, 
social security, dignity, and opportunity. These reforms reinforce that 
commitment by expanding coverage and strengthening protections.
The Road Ahead]: The implementation of the New Labour Codes marks 
not just a legal reform but a broader shift in the philosophy of labour 
regulation in India. By promoting formalisation, simplifying compliance, 
and enhancing worker welfare, these reforms aim to create a balanced 
ecosystem that supports both economic growth and social security.
As Narayana Murthy aptly said, “Progress is often equal to the di�erence 
between mind and mindset.” The success of these reforms will depend not 
only on the robustness of the legal framework but also on a collective shift 
in mindset, from Compliance to Collaboration, and from Fragmentation to 
Integration.
In conclusion, the New Labour Codes represent a pivotal step in shaping 
the future of work in India. Their e�ective implementation will require 
coordinated e�orts from the government, employers, and employees alike. 
If executed well, these reforms have the potential to transform India’s 
labour landscape into one that is more inclusive, e�cient, and globally 
competitive.

By Pramod S. Shah & Mahir K. Shah

INDIA’S NEW LABOUR CODES: A TRANSFORMATIVE 
STEP TOWARDS A MODERN WORKFORCE






